
 
 

 

 

 

 

 

 

 

SECTION 7. COMPENSATION: SALARY AND NON-SALARY BENEFITS 
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Human Development Department 

SABER - TEACHERS  



WHAT IS THE PURPOSE OF THIS INITIATIVE? 

 

WHO IS LEADING THIS INITIATIVE? 

This initiative is being led by the Education Team within the Human Development Department of The 
World Bank.  

 

WHY SHOULD YOU PARTICIPATE IN THIS SURVEY? 

Policymakers, educational leaders and researchers will have access to the data collected by this 
initiative. This will enable users to make their own diagnoses about the state of teacher policies in their 
countries, learn about other countries’ policies, and make informed decisions about teacher policy 
reform. Users will also be able to conduct analyses that contribute to the understanding of how teacher 
policies affect teacher quality. 

 

WILL YOUR RESPONSES BE KEPT CONFIDENTIAL? 

Yes. No individually-identifiable responses or data will be reported. 

 

HOW WILL YOUR INFORMATION BE REPORTED? 

The information you provide will be combined with the information provided by others. It will then be 
disseminated through a user-friendly website, accessible to the general public. No individually-
identifiable responses or data will be reported. 

 

WE HOPE YOU WILL PARTICIPATE IN THIS INITIATIVE. 

SINCERELY, 

 

ELIZABETH KING  ROBIN HORN    EMILIANA VEGAS 
Director    Manager    Task Team Leader  
Education Sector   Human Development Department  Human Development Department 
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The aim of SABER - TEACHERS initiative is to collect, analyze and disseminate 
comparable data about national and sub-national teacher policies across developed and developing 
countries. Your participation is important and valued. Below are answers to some general questions. 
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7. COMPENSATION: SALARY AND NON-SALARY BENEFITS 

WHAT IS THE PURPOSE OF THIS SECTION? 

This section is composed of 15 questions that seek to collect information about the policies and rules that 
affect public school teachers’ compensation. Compensation, which includes both salary and non-salary 
benefits, is an important determinant of the attractiveness of the teaching profession, and it likely affects 
teachers’ motivation and performance. In some cases, compensation policies may also motivate teachers to 
improve their knowledge or skills, thus further contributing to improve teachers’ performance. The section 
addresses the following issues: 

• Who determines teachers’ salaries? 

• What are the salary and non salary rules that determine a teacher’s level of compensation? 

• Are there monetary sanctions for teacher absenteeism? 

• What is the fiscal burden of teacher compensation?  
 

 

CONTACT INFORMATION OF THE RESPONDENT 

Please write down the NAME, INSTITUTIONAL AFFILIATION, JOB TITLE and E-MAIL of the person who is 
answering this questionnaire. This information will remain strictly confidential. 
 

Name:  
  

Institution:  
  
Job title:  
  
E-mail:  

 

 

THREE IMPORTANT NOTES 

1. Answer every sub-question within a question. A “Don’t know” option is available for questions and sub-
questions that cannot be answered. 

2. Pay attention to the definitions provided for this section; they are important to collect data that is 
comparable across countries. All the words or phrases that have a definition are underlined.  

3. Unless otherwise indicates, the questions refer to the policies that apply to public school teachers. 
Please pay particular attention to the definition of “public school” that has been provided, as it may 
differ from what is generally understood as a public school in the country. 
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RELEVANT DEFINITIONS 

Salary: This refers to the basic fixed compensation. 

Public schools: This refers to schools that are managed by a public authority. 

Private schools: This refers to schools that are managed by a non-public authority (e.g., an individual owner, a 
corporation, a foundation, a religious organization, etc.). 

National: This refers to the whole country. 

Sub-national: This refers to the administrative level that immediately follows the national level. For example: 
states in India, Mexico and the U.S.; provinces in Argentina, Indonesia, Thailand and Finland; regions in France, 
or zones in Nepal. 

Local: This refers to all the administrative subdivisions that fall under the sub-national level. It might include, 
for example, municipalities, counties, districts and/or communes. 

Salary schedule: This refers to a formula or matrix for determining a teacher's basic salary. This formula or 
matrix may take into consideration one or several factors, such as the number of years of teaching experience 
and the level of educational qualifications. 

School principal: This refers to a school’s administrative head. 

Critical shortage subjects: This refers to subjects for which there is a severe shortage of teachers qualified and 
willing to teach. Specific incentives may be offered to teachers to fill posts in these subjects. 

Hard-to-staff schools: This refers to schools that are located in remote, rural, conflict, violent and/or high-cost-
of-living areas, or in any area recognized as unattractive. Specific incentives may be offered to teachers to fill 
posts in these areas. 

Monetary bonus: A payment over and above the basic salary which is given as a reward to teachers for good 
performance and/or working under certain conditions (e.g., teaching in hard-to-staff schools; teaching difficult 
student populations; teaching certain subjects; teaching at certain grades/levels of education, etc.). 

Difficult student populations: This may include, among others, students with: special educational needs; 
persistently low levels of achievement; socioeconomically disadvantaged families; a native language that is 
different from the main language of instruction; a cultural background that is different from the mainstream 
culture reflected in the classroom. 

Overtime: Time worked beyond the total statutory working time specified in a teacher's contract. 

Non-salary benefits: This refers to any monetary or non-monetary compensation awarded to teachers aside 
from the basic salary. It may include, among others, pension benefits; health benefits; disability, accident and 
life insurance; non-monetary supplements (e.g., free or subsidized housing); maternity benefits; free or 
subsidized child care; and other such fringe benefits provided.  

                                                                     

Compensation package:  This refers to the salary and the non-salary benefits.
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Extra responsibilities: Tasks or responsibilities not included in a teacher's contract. 

Pension benefits: A sum of money paid regularly after retirement. 

Health benefits: Partial or full insurance against expenses incurred through medical care. 

Life insurance: A sum of money paid to a designated beneficiary upon the death of the insured.  

Accident insurance: A sum of money paid against physical injury or death, when either of these occurs due to 
work responsibilities or during working hours. 

Housing support: Financial aid for buying or renting a house and/or financial aid for relocation. 

Travel benefits: Financial aid to cover transportation costs. 

Food and beverage benefits: Financial aid to buy food and beverages, and/or the provision of food and 
beverages while on school premises. 

Scholarships: Financial aid to enroll in an education program. 

Annual leave: This refers to a number of days that a teacher can take off throughout the school year without 
having to provide any reasons for doing so. Teachers may or may not receive payment during annual leave. 

Sick leave: This refers to a number of days that a teacher can take off throughout the school year for health 
reasons. Teachers may or may not receive payment during sick leave. 

Maternity leave: This refers to a number of days that a female teacher can take off throughout the school year 
for pregnancy reasons and/or following the birth of a baby or an adoption. Teachers may or may not receive 
payment during maternal leave. 

Paternity leave: This refers to a number of days that a male teacher can take off throughout the school year 
following the birth of a baby or an adoption. Male teachers may or may not receive payment during paternal 
leave. 

Turnover rate: This refers to the proportion of individuals who exit the teaching profession in a given time 
period, as a percentage of the average number of employed teachers during that period. Teachers may "exit" 
the teaching profession because they retire, resign or are fired. 
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A. Institutional framework 
 

1. According to laws or regulations, who is responsible for setting public school teachers’ salaries?  
 

a. A national educational authority Yes              If Yes  , specify name in the textbox below: 

 

No  

 

Don’t know  
 

 
 
 

 
b. Sub-national educational authorities Yes  
 No  
 Don’t know  

 
c. Local educational authorities Yes  
 No  
 Don’t know  

 
d. Schools  Yes  
 No  
 Don’t know  

2. According to laws or regulations, who is responsible for setting public school teachers’ non-salary

 

a. A national  educational authority 
Yes                  If Yes  , specify name in the textbox below: 

 No  
 Don’t know 

 
 
 
 
 
 

 

b. Sub-national educational authorities Yes  
 No  
 Don’t know  

 
c. Local educational authorities Yes  
 No  
 Don’t know  

 
 

 
benefits ?
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d. Schools  Yes  
 No  
 Don’t know  

 

 

3. According to laws or regulations, is there any room for public schools or school principals to affect 
individual teachers’ salaries?  

Yes  
No  
Don’t know  

 

B. Salary schedule 

NOTE
To answer section 

:  
B (questions 4 to 8), refer to the national salary schedule that is applied to public school 

teachers. If the salary is not determined at the national level, continue to section C.
 

 
4. Please provide a copy of the national salary schedule that is applied to public school teachers. Please check
       if this  has been provided and label the documents with the country's name.  

 

5. What factors are taken into consideration by the salary schedule that is applied to public school 
teachers?  
 

a. Years of teaching experience Yes 
 No  
 Don’t know   
  

 

b. Educational attainment Yes 
 No 
 Don’t know   
  

 

c. Professional development Yes   
 No   
 Don’t know  

d. Performance evaluation Yes   
 No   
 Don’t know   

  
e. Subject area taught (e.g., critical 

shortage subject) 
Yes  
No  

Don’t know  
  

 
 

Yes 
No 
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a. Years of teaching experience 
 
 
 

b. Educational attainment 
 
 
 

c. Professional development 
 
 

d. Performance evaluation 
 
 

 
e. Subject area taught (e.g., critical 

shortage subject) 
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f. Type of school where they teach (e.g., 
hard-to-staff school) 

 
 
 

 

  
g. Rural, urban or suburban status of 

the school 
Yes 

  
No 

  
Don’t know 

 
 

h. Other (please specify)  
 

 

 7. If the years of teaching experience is one of the factors taken into consideration to determine the salary 
level on the salary schedule:  

 

a. How many years of teaching experience 
are required to hit the maximum level on 
the salary schedule? 

 
 
 

  

b. How many steps are there between first 
year teachers and those who have just hit 
the maximum level on the salary 
schedule? 

 
 
 

 

6. What weight (in percentage terms) is given to the following factors in the salary schedule that is  
applied to public school teachers?  
 

 
  

  

   

 

 

 
 

 

 

 

     
a. Years of teaching experience 

 
 
 

b. Educational attainment 
 
 
 

c. Professional development 
 
 

d. Performance evaluation 
 
 

 e.
 

Subject area taught (e.g., critical 
shortage subject ) 

f. Type of school where they teach (e.g., 
hard-to-staff school) 

 

g. Rural, urban or suburban status of 
the school 

 
h. Other (please specify) 

Yes 
No
Don’t know 
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b. Monetary bonus for teaching in hard-
to-staff schools 

  
  

 

 

c. Monetary bonus  for good 
performance by the individual teacher

  
  
  
  

 

e. Monetary bonus for teaching difficult 
student populations 

 

 

 

 

 

 

 
f. Monetary bonus for teaching a 

specific subject 

 
 

 

 

 

 

 

 
g. Monetary bonus for teaching at 

specific grades/ levels 

 
 
 

 

 

h. Monetary bonus for obtaining 
   additional qualifications (e.g., 
   professional development, passing a 
   test, obtaining an advanced degree) 

 

 

 

 

 

 

 

 

  

i Payment for overtime

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  

 for good overall 
performance by the school 

d. Monetary bonus

 

C. Salary and non-salary benefits 

9. Which of the following is part of a public school teacher’s compensation package?  
 
a.  

Basic salary

 
8. If the level of education is one of the factors taken into consideration to determine the salary level on 

the salary schedule

a. What is the minimum education level on 
the salary schedule? 

b. What is the maximum education level on 
the salary schedule? 

c. How many education steps are there in 
the salary schedule? 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 
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l. Health benefits 

 

  
  
  
  

 

m. Life and/or accident insurance  

  
  
  
  

 

 

n.   Housing support  

  
  

   
   

 

 

o. Travel benefits 

  
  
  
  

 

 

p. Food and beverage benefits

  
  
  
  

 

 

q. Scholarships for further study and/or
        professional development 

  
  
  
  

 

 

r. Paid  annual leave

 

  
  
  
  

 

 

s. Paid sick leave 

  
  
  
  

 

 

t. Paid maternity/paternity leave 

  
  
  
  

 

 

u. Other (please specify) 
 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

Yes 
No 
Don’t know 

 
k. Pension benefits

 

Yes 
No 
Don’t know 

 j. Payment for extra responsibilities 

Yes 
No 
Don’t know 
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10. According to laws or regulations, must a public school teacher’s compensation package be reduced when 
the teacher is absent from school without valid cause and/or without previous notification?  

 
Yes  If Yes
No 

, specify your response in the textbox below: 
 

Don’t know  
 
 

 
 
 
 
 

 
11. For public school teachers, are data available on each of the following items?  
 

a. Current salary of each 
 individual teacher 

Yes   
No  
Don’t know   

   
b. History of salaries of each 

 individual teacher 
Yes  
No   
Don’t know   

 

 

 
c. History of positions held 

 by each individual teacher 
Yes   
No   
Don’t know   

   
d. Average salary of  

public school teachers at 
each individual school 

Yes   
No   
Don’t know   

 

 
12. Are data on the turnover rate for public school teachers available:  

 

a. At the national level? Yes                             If Yes
No                rate in the textbox below: 

, indicate the average turnover  

Don’t know 
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b. At the sub-national 
level? 

Yes   If Yes
No 

, provide the average turnover rate 
for each sub-national level in the textbox 
below:Don’t know 

 
 
 

 

   

 
c. At the local level? 

Yes  

  

No 

  

Don’t know 

  

D. Additional information 
 
13. Please provide a copy of all the laws and regulations currently in effect that relate to the compensation 

policies applying to public school teachers.  Please check if these have been provided and label the documents 
        with the country's name.  

 

14. In the past 5 years, have there been important policy reforms in the area of compensation (salary and 
non-salary benefits)? Please provide details of any such reforms.  

 
   
 
 

 

15. Please describe any important policy issues related to compensation (salary and non-salary benefits) that 
have not been addressed in this section.  

 
 
 
 
 

 
 

 

Yes 

No 
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