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About this Manual

This manual presents the objectives and procedures for application of a research framework
using a mixed-methods approach from the Education Resilience Approaches (ERA) Program to
collect evidence on the opportunities, support and process that help children and youth suc-
ceed in school in spite of overwhelmingly difficult contexts. We call this guide RES-Research or
Resilience in Education Settings Research. The RES-Research manual provides guidance across
the research process—positioning and conceptualizing, designing, data collection and analy-
sis—for resilience-focused studies. It emphasizes a mixed-methods approach to sampling, data
collection and analysis to tap into the benefits of integrating diverse research approaches. The
RES-Research guide supports studies to inform discussion across education actors—such as
policy makers?, ministry officials, other service providers, and education institutions—on how
schools, higher education institutions and education systems can contribute to understand
adversity, recognize the assets and opportunities for personal, group and social transformations,
and inform policy makers, program designers, and service providers on context- and situa-
tion-relevant approaches to foster resilience as well as mitigate the sources of adversity.

The main audience for the RES-Research manual is local researchers and higher education
institutions in fragile, conflict and/or violence affected situations. The goal of the RES-Research
approach is to guide researchers in building the education resilience evidence in their own
countries (RES-Research). However, it is hoped that the manual can be useful in many settings
and for other work analytical work, including that conducted by other humanitarian and devel-
opment agencies, NGOs, foundations, etc.

In addition to the RES-Research, ERA is developing tools to conduct rapid assessments of risks,
assets and education system supports to foster resilience in education communities (RES-360°)
and to assess opportunities to foster resilience in students at the school level through manage-
ment, instruction and community relations (RES-School). As the application of these diagnostic
and research tools expands, ERA hopes to systematically collect and disseminate the growing
global evidence regarding the resilience of education systems in difficult contexts and their con-
tributions to mitigating the sources of such adversity.

1 Although the present version of the RES-Research manual does not expand on the technical specifications of how
to prepare and disseminate study findings aimed at policy makers and practitioners, this is intended for the future and will be
developed in planned upgraded RES-Research versions.
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About the Series

Building strong education systems that promote learning, life skills and social cohesion is essen-
tial in any country. However, contexts of adversity (including natural disasters, political crisis,
health epidemics, pervasive violence and armed conflict) can negatively impact the ability of
education systems to deliver such services. At the same time, paradoxically, education can help
mitigate the risks of such adversity, and enhance the capabilities of children and youth to suc-
ceed in spite of the adversities they face. It is precisely this which is captured by the concept of
“resilience”: the ability of human beings (and their communities and the institutions that serve
them) to recover, succeed, and undergo positive transformations in the face of adversity.

Forty years of research on human resilience has shown that children, adolescents, youth and
adults can recover from crises and perform in spite of adverse situations and contexts. In the
field of education, evidence on resilience and school effectiveness has identified several factors
that correlate with learning and school success even when learners are exposed to risks. Emerg-
ing empirical evidence points to the opportunities for change that contexts of adversity can fa-
cilitate: improving education systems, (re)-building back better, and finding a space to introduce
reforms that can improve the relevance of an education system as per the needs of some of the
most vulnerable learners.

In 2011, the World Bank Group launched its Education Sector Strategy 2020: Learning for All.
The strategy defines the Bank’s collaborative agenda with developing countries for the next
decade, notably through supporting learning and strengthening education systems. To sup-
port the implementation of the strategy, The World Bank commenced a multi-year program

to support countries in systematically examining and strengthening the performance of their
education systems. This evidence-based initiative, called SABER (Systems Approach for Better
Education Results), is building a tool kit of diagnostics for examining education systems and
their component policy domains against global standards and best practices around the world.
By leveraging this global knowledge, SABER fills a gap in the availability of data and evidence

on what matters most to improve the quality of education and achievement of better results.
The SABER tools are being developed across education levels (Early Childhood Development,
Workforce Development, Tertiary Education) and with a focus on important quality resources
and system support (Teachers, Learning Standards, Student Assessment, Education Technology/
ICT and School Health and Nutrition) and governance and finance elements (School Autonomy
and Accountability, School Finance, Information Systems/EMIS and Engaging the Private Sector).
Also, other quality education system support issues in schools and broader societal contexts are
addressed by SABER, mainly Equity and Inclusion and Resilience in the face of fragility, conflict
and violence.

For education systems and settings in contexts of extreme adversity, The World Bank has de-
veloped a complementary set of tools to SABER, the Education Resilience Approaches (ERA)
program. ERA complements SABER’s evidence-based diagnostics through strategies and instru-
ments to identify the risks faced by students, teachers, and educational institutions operating

in difficult circumstances. Moreover, ERA also helps education systems identify the assets and
positive engagement among the education communities (students, parents, teachers and school
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administrators) that if supported systematically can harness a more effective response towards
the safety, socioemotional well-being and learning of children, adolescents and youth. ERA
opens an opportunity to conceive and develop appropriate ways in which education systems
can encourage and support their positive performance and transformation beyond the adversity
they face.

Through a set of tools that attempt to capture the complexity in fragile, conflict, and/or violence
affected situations, the ERA Program seeks, as SABER, to provide a systematic process to collect
evidence that can support local efforts to improve academic and non-academic services in con-
texts of adversity. In this way, the ERA model is founded on the premise that individuals, orga-
nizations and societies possess inherent assets and engagement capacities that—if recognized
and fostered—can not only support the recovery of education systems after crisis, but can also
contribute to positive student performance and learning outcomes.
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Introduction

RES-Research is an education resilience research training module for higher education institu-
tions, local researchers and agencies conducting research in fragile, conflict and violence-affect-
ed contexts. It has been developed within the broader framework of the Education Resilience
Approaches (ERA) Program, a policy domain under the Systems Approach for Better Education
Results (SABER-ERA).

Violence, conflict and other contexts of adversity present a significant challenge to the pursuit
of the Millennium Development Goals (MDGs). Moreover, as highlighted in the World Develop-
ment Report 2011, countries affected by violence and conflict often face severe development
challenges and many are characterized by weak institutional capacity and political instability.
The impacts of pervasive violence and conflict are especially felt by the poor and traditionally
excluded communities not least because such contexts often exacerbate existing inequity in
social service delivery, including education services (World Development Report, World Bank
2011). However, research and practice in situations of adversity have also highlighted how edu-
cation can protect vulnerable children and youth providing them with an appropriate environ-
ment within which to nurture their psychosocial well-being and better protect them.?

Responding to the “Learning for All” objective of the World Bank’s Education Strategy 2020,
the ERA program builds upon and complements the body of work on protection and emotional
well-being in difficult contexts by focusing on the education system level features that can also
support the pursuit of positive learning outcomes in adversity. Also, ERA addresses the New
Deal for Engagement in Fragile States and its focus on resilience within country-led fragility
assessments agreed in Busan (Korea). Learning and competence in contexts of adversity have
been identified as resilience factors in individuals, along with other non-cognitive skills such as
purpose, empathy, perseverance, etc.?

For more than 40 years, resilience studies have tried to understand the capacity of human be-
ings (and their communities and organizations) to recover from crises, to continue to perform
in spite of adversities and to transform positively in the midst of difficulties.* We now know that
resilience is neither a special, super-human gift nor a trait in only a few individuals. Resilience
occurs ordinarily in the interactions between people, as adversity triggers the need to under-
stand our problems, to express our emotions and to develop competence and skills to overcome
them—including academic and productive skills. Certainly, many studies identify schools and
teachers as important contributors to resilience in children, adolescents and youth. What is
more, in education systems resilience can be promoted through the provision of relevant and
quality services that foster the interactions among students, teachers and parents to address
both learning and well-being.

2 See for example, Nicolai and Triplehorn (2003); INEE, Minimum Standards for Education (2010).

3 See for example, Gamerzy, Masten and Tellegen (1984); Werner and Smith (1992); Gizir and Aydin (2009) on education
resilience in spite of adverse economic situations; Masten et al. (2008) on education resilience in spite of homelessness and
transitory situations; Boyden (2003) education resilience in conflict-affected settings and; Borma and Overman (2004) on educa-
tion resilience in spite of social exclusion.

4 See for example, Garmezy (1985); Rutter (1987); Masten and Coatsworth (1998); Luthar (1991); Luthar et. al. (2000);
Masten (2001); Benard (2004); Ungar and Liebenberg (2005); Ungar (2011;2012).
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While the roots and forms of adversities—especially of violence and conflict—differ greatly
from one country to the next, by applying resilience theory, the ERA Program has been able

to develop an overarching framework through which to focus on learning outcomes and ques-
tions of relevance and quality even in times of pervasive adversity across varied contexts. As an
approach, ERA does not provide rigid methods or formulas, rather it offers a lens to understand
learning in spite of adversity. It does so through offering flexible diagnostic and research tools
firstly to gather evidence of this process within a particular context and then to furnish general
lessons learned. In so doing, ERA does not advocate for a specific intervention or stand-alone
program. Instead, it employs a resilience lens to understand learning in contexts of adversity
and identify the risks as well as assets present in education communities, with the aim of align-
ing those assets with existing education services and supports.

Thus unlike the other SABER domains, ERA does not benchmark nor provide regional and in-
ternational comparisons. Instead, ERA complements them by offering lessons discerned from a
process of collecting and analyzing data at a local level on the relevance of education services in
difficult country contexts.

The ERA conceptual framework

The ERA Program forms part of the wider Systems Approach for Better Education Results (or SA-
BER), and shares its system-wide focus and ultimate outcome of interest—learning and school
success. However, the ERA conceptual framework methodologically differs from other domains
in three important ways (see also ERA framework figure, below):

i. ERA uses an inductive approach to define the specifics of the general policy goals provided,
building from the collection of locally relevant and contextualized data to contexts of fragili-
ty, conflict and violence;

ii. The four resilience components and their corresponding levers provide the guiding ques-
tions to collect locally relevant data at multiple levels of analysis (student, the school, the
community and the institutional environment), and;

iii. Given the complexity of issues and multiple levels of analysis in the study of resilience, ERA
serves as guide to prepare various case reports in a country, which can be aggregated as one
general Country Report, in line with those prepared by other SABER domains.

This manual has been designed to be reflective of the complex interactions that are required
from a systems approach intended to foster resilience, and in order to manage the more oper-
ational challenges of assessments in contexts of acute or chronic crises. The research approach
highlighted is based on mixed-methods. The particular mixed-methods approach presented by
ERA rests on the importance of qualitative and quantitative approaches that complement each
other in an integrated manner. Studies can be grounded in initial qualitative data collection to
better capture the complexity and dynamism of risks, assets and resilience responses, followed
by an integrated quantitative phase. Similarly, initial quantitative studies can be complemented
by qualitative data collection and assessment to probe deeper into the relations found among
the pre-selected variables. This dual approach is presented in the two tables below.
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Table 1: From Qualitative to Quantitative Methods Integration

Qualitative Quantitative
e To gather information on the context and | e In order to collect quantifiable information
to ensure contextualized information on the main issues (risks, assets) identified
in the qualitative process
e To understand the dynamic aspects of e To generalize identified variables of the
resilience in a particular context (such as dynamic aspects in other in-country
school — community interactions) contexts (other schools, communities,
regions).
¢ To identify the causal factors as per the e To statistically test whether the identified
perspective of the affected population causal factors are significant (through cor-
(what do they consider to be the main relations and other analysis) when statisti-
reasons for the adversity, for their assets, cally relevant samples sizes are possible

for relevant services?)

Table 1: From Quantitative to Qualitative Methods Integration

Quantitative Qualitative

e To collect quantifiable information on e To gather information on the context of
pre-identified variables (risks, assets, the population under study
socioeconomic indicators)

e To generalize and compare pre-defined e To understand the dynamic aspects of
variables at different units of analysis resilience in each particular context stud-
(individual, family, school, community) ied (such as school-community, individu-

al-family, student-teacher interactions)

e To statistically test correlations or cau- ¢ To identify the proposed causal factors as
sality between pre-identified variables per the perspective of the affected pop-
when statistically relevant sample sizes ulation (what do they consider to be the
or randomized research designs are pos- main reasons for the adversity, for their
sible. assets, for relevant services?)

This approach—which is as once flexible, rigorous and locally relevant—allows for the genera-
tion of multiple case studies in contexts of adversity. This can then help to fill empirical evidence
gaps at the global level on how adversities affect learning outcomes (and other indicators of
school success) and can identify tangible ways forward for the students, teachers, communities
and societies affected by it.

Finally, ERA has designed two assessment tools which can support research designs related to
education resilience, called RES-360° and RES-School. However, these are but two tools in a
large pool of other available assessment instruments to measure risk, resilience, schools core
functions (such as climate) and other psycho-social elements. RES-Research does not pre-select
or recommend a specific assessment tool to use, rather it guides a process by which research
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design teams can select, combine and adapt the more relevant instruments to help in answering
their research questions. A sample of list of instruments to measure risks, resilience and other
school processes relevant for contexts of adversity, are included in the list of Relevant Literature
at the back of this manual. The RES-Research Manual itself is a step-by-step guide intended for
researchers (or researchers in training) at higher education institutions or other agencies con-
ducting research in contexts of adversity who are new to mixed-methods approaches or resil-
ience-based studies.

The ERA framework, which has guided the development of this tool, recognizes that in spite of
the challenges they face on many fronts education systems can play a vital role in supporting
the resilience process of vulnerable children and youth through ensuring their protection and
providing them with an appropriate environment to nurture their socioemotional well-being
and cognitive capacities. The program framework, figure 1 below, shows the four main analyti-
cal levels involved in an education resilience process.

The RES-Research focuses on components 1 to 4.
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The three primary tools offered by the ERA program (of which RES-Research is one) facilitate the
connection of data for all four analytical levels. These tools are:

(i) Resilience in Education Systems (RES-360°): A process for a rapid 360° diagnosis of the
risks, education community assets and potentially relevant education programsin a
country;

(ii) Resilience in Schools (RES-School): An assessment of how resilience can be fostered
through the core school functions (access and permanence, teaching and learning,
school management, school climate and community relations); and

(iii) Resilience in Education Settings Research (RES-Research): An education resilience
research training module for higher education institutions, local researchers and agen-
cies working in fragile, conflict and violence-affected contexts.

Within the wider framework, the RES-Research module is specifically designed to support re-
searchers, program designers and evaluators in fragile, conflict and violence-affected situations
(FCS) to harness the benefits of collecting education resilience evidence in their own countries
through mixed-methods approaches. It can also guide the design of resilience research training
in higher education institutions and other research centers in contexts of adversity.

Taken together, the design of training modules and this manual comprise a comprehensive
approach to build on existing analytical capacities to sustain the research, evidence building,
advocacy, policy feedback and program design in countries affected by acute or chronic adver-
sities. RES-Research not only systematically runs through the standard step-by-step research
design process but also places it within a broader mixed-methods framework methodology that
encompasses the strategic formulation of resilience-focused research questions, selection of
appropriate data collection tools, and purposeful sampling, among others. These steps provide
practical and theoretical information on how to develop rigorous mixed-methods research on
resilience in educational settings and associated best practices for better ensuring relevant and
meaningful research into the research question.

The RES-Research foundational pillars

The RES-Research training module was developed with three foundational pillars in mind. These
pillars, elaborated below, consist of critical fundamental principles and practices that are espe-
cially relevant and deemed essential for rigorous, high quality research into resilience processes
in contexts of adversity. They could also be applicable to other research settings, but these in
particular formed the basis around which RES-Research was built.

1. Local, context-based research conducted with local actors

The inherent value of mobilizing indigenous capacities and skills is well recognized in interna-
tional development work. The importance of working with local actors is however especially
relevant to resilience research. This is because a critical focus of resilience research is on local
assets, opportunities and actors that can support the fostering of resilience.

Education Resilience Approaches (ERA) Program



Resilience is a social construct that needs to be culturally embedded and take into consideration
the particular cultural, community, political and economic factors that influence the learning
environment of children, youth and adults living in adversity. Working with local institutions

to develop a research agenda allows for a greater level of local relevance as the context of the
research will be better understood and captured. In addition, the in-country presence of local
researchers supports the eventual uptake and application of such approaches in a way that
external consultancies cannot always guarantee. In this way, the sustainability of research find-
ings (dissemination of research results and informing in-country policy debates) may be better
ensured.

Moreover, working with local researchers exemplifies a capacity building or building on local
capacities approach. Local researchers have a key role to play in supporting national stability,
contributing to policy debates and generating local evidence and knowledge to feed back into
the political, social and cultural systems within the country. Thus working with local researchers
helps establish stronger foundations for national level policy dialogue, relevant program design,
and program implementation. In the area of international development, building on local ana-
lytical capacities can help close the gaps between research, policy and practice. This approach
recognizes that building the social, institutional, political and economic fabric of FCS requires
the intellect, effort, and motivation of all people living there: including the intellectual elites.

In opting to work with local researchers, however, one should have an awareness of their
broader role in the humanitarian context of FCS. When considering the best ways to work with
local researchers, higher education institutions are an obvious point of departure. Working with
higher education institutions to conduct resilience research supports the sub-sector and mo-
bilizes an often overlooked component of their mandate—to promote academia’s community
engagement and responsibility to the economic and social needs of the country. Some support
to higher education institutions has begun in FCS; however, while it is often focused on univer-
sity contribution to the labor markets through imparting relevant knowledge and skills, it is im-
portant not to ignore the other roles related to social cohesion, to advocacy and a critical stance
and to knowledge generation and innovation. Thus while working with local researchers may
raise some immediate resource considerations (time, personnel and financial), these need to be
weighed up against the longer-term sustainable and more transformative benefits that working
with local researchers and the tertiary education sector results in.

2. Mixed-methods approaches

A key premise of resilience research is the need to understand resilience as a broader process
that reflects not only on individuals but their wider social dynamic, their interactions with con-
text and the implications for state and social services. To effectively capture this complexity ERA
relies on the collection of mixed-methods data.

Mixed-methods approaches have been described as the third research paradigm that incorpo-
rate and synthesize both qualitative and quantitative research approaches to address a partic-
ular research line of inquiry. A well designed and well implemented mixed-methods approach
offers the advantages of combining the strengths of qualitative and quantitative data approach-
es while offsetting their associated weaknesses, thereby providing more comprehensive and
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contextualized evidence. Notably, qualitative elements can help researchers to understand the
context and setting within which the research takes place; probe into the complexity of factors,
processes and inter-relations; and give voice to the participants. Quantitative components can

allow for larger generalizable samples and identifying, isolating and correlating factors and de-

terminants related to a particular phenomenon.®

While quantitative indicators point to the scale and scope of a particular risk, qualitative data—
such as the feedback gained through the students’ participation in workshops and interviews—
allows for a more comprehensive understanding of what hinders and helps them related to
these issues. Crucially for contexts of violence and conflict, qualitative data also allows policy
makers and technical advisors to account for the adversity faced by the population rather than
treat it as an exogenous factor. Johnson et al. (2007) provide the following comprehensive defi-
nition of mixed-methods research;

...Iit is the third methodological or research paradigm (along with qualitative and
quantitative research). It recognizes the importance of traditional quantitative
and qualitative research but also offers a powerful third paradigm choice that
often will provide the most informative, complete, balanced, and useful research
results. Mixed methods research is the research paradigm that (a) partners with
the philosophy of pragmatism in one of its forms (left, right, middle); (b) follows
the logic of mixed methods research (including the logic of the fundamental
principle and any other useful logics imported from qualitative or quantitative
research that are helpful for producing defensible and usable research findings);
(c) relies on qualitative and quantitative viewpoints, data collection, analysis, and
inference techniques combined according to the logic of mixed methods research
to address one’s research question(s); and (d) is cognizant, appreciative, and in-
clusive of local and broader sociopolitical realities, resources, and needs...

In light of the particular challenges in FCS and the varied and often hidden ways in which vio-
lence and conflict affect individuals and communities, mixed-methods is especially appropriate
as it allows for multiple sources of evidence to be brought together to inform an understanding
of the context and provide purposeful policy options to address them.

3. Resilience-based human, social and world view

The world view that RES-Research proposes is that individuals, groups and communities can
recover, perform and even transform positively in the face of adversity. These agency, empower-
ment and transformative premises do not preclude or negate the challenges faced by inidvidu-
als and communities, nor the responsibility of society and its public institutions to promote the
welfare of its populations, especially the most disadvantaged. Yet, resilience theory does view
the world as based on inherent human strengths and inter-actions; and promotes the belief
that through these interactions, supports and negotiated meanings, communities, societies and
systems can change and transform themselves and their world. Adopting a resilience approach
provides a means for systems—such as the education system—to understand both the risks and
assets in communities in order to align their institutional policies, programs and available re-
sources to better address the needs of at-risk populations. Thus, a resilience-based view of the

5 See for example, Cresswell (2005); Creswell and Clark (2006).
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world includes hope and optimism in a social world that can transform.®

Development of the RES-Research Manual

The RES-Research manual has passed through a prototype application at the University of Juba,
in South Sudan, and two main pilot phases conducted in the Middle East and then the Central
America and Colombia region. All of the ERA tools have been developed in partnership with
the Resilience Research Centre (RRC, see www.resilienceresearch.org). The work of World Bank
staff and consultants, and RRC experts in resilience theory and mixed-methods approaches to
researching resilience, have been greatly complemented by the pilot phase user feedback from
local researchers and experts.

In partnership with the University of Juba’s College of Education and the Center for Peace and
Development Studies, a first research training workshop on education resilience was conducted
in December 2011. The RES-Research manual had not been designed at this stage, but the gen-
eral ERA framework was available and guided the design and application of this first research
training prototype on education resilience. Priority to participate in the training was given to
lecturers and teaching assistants as some of them were already involved in research design and
fieldwork related to the opportunities and remaining tension in the newly independent South
Sudan. The senior professors and assistant professors from both the College of Education and
the Center for Peace and Development Studies were co-trainers along with staff from the World
Bank and researchers contracted from the Open University, UK. This initial research training
workshop—which led to the design of the RES-Research approach—confirmed the foundation
for this work: (i) the possibility of building in existing analytical country capacities in a country
(even one still as fragile as post-independent South Sudan); (ii) the demand for research meth-
odological training from local higher education institutions and researchers; and (ii) the value
added of a resilience lens to foster hope and empowerment to approach the myriad of adversi-
ties in FCS.

The first piloting of a more evolved RES-Research methodology was conducted in the West
Bank, Gaza and Jordan in late 2011, and aimed at a specific study on education resilience. This
initial approach was qualitative and focused on collecting narrative-based data from Palestine
refugee students on the adversities they face, on the meaning and purpose they placed on
education, and in the support that they receive from the school, families and community. The
qualitative research design incorporated elements of action research, phenomenological ap-
proaches, and the construction of a grounded theory. Resilience research training with local
Palestine counterparts helped develop a more systematic process and tools (especially qualita-
tive) for data collection and analysis. The qualitative resilience component was also integrated
to a larger mixed-methods research study including econometric analysis, structured classroom
observations, and system assessments. As with the University of Juba, the pilot confirmed the
interest and local analytical resources present in the higher education institutions and intellec-

6 For example, Paulo Freire defines “hope” not as vague words of resignation—especially uttered by those from the
most powerful to the weakest, even if well intended—but as “hope, as an ontological need, demands and anchoring in practice”
(1994, 9). He proceeds to explain that “The idea that hope alone will transform the world, and action undertaken in that kind

of naiveté, is an excellent route to hopelessness, pessimism and fatalism. But the attempt to do without hope, in the struggle

to improve the world, as if that struggle could be reduced to calculated acts alone, or a purely scientific approach, is a frivolous
illusion” (1994, 8).

RES-Research Manual: Research Methods
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tual leadership in FCS.

The second RES-Research formal pilot was conducted with representatives from Colombia, El
Salvador, Guatemala, Honduras and Nicaragua. Three workshops were held over the course of
2012 during which local researchers, many of whom were university-affiliated, and Ministry of-
ficials were trained on the conceptual and theoretical background of resilience and operational
and practical aspects of conducting resilience focused research. The content of the workshops
walked the participants through the conceptual framework for resilience and the process of
developing a resilience research question (Workshop 1 held in Guatemala), varied aspects con-
cerning data collection and the implementation of the research (Workshop 2 held in Nicaragua),
and a final presentation by participants of their preliminary results and pointers on data analysis
(Workshop 3 and final conference held in Honduras). A secondary goal of the second pilot was
to support the creation of a regional alliance to support education resilience related work and
the application of the findings.

Education Resilience Approaches (ERA) Program



The Organization of the RES-Research Manual

This manual is designed to assist researchers to design studies on education resilience in con-
texts affected by acute or chronic adversities. The RES-Research manual comprises the following
sections:

Positioning a study: an introduction to the conceptual background (transformative and prag-
matic paradigms and rigor) that underpin resilience research, understanding the problem to
be addressed, the purpose of the research, considerations related to community participa-
tion and ethics

Designing a study: developing a central research question and operational sub-questions,
considering different inquiry strategies and questions of sampling

Choosing tools: what data collection tools to choose, points at which data should be collect-
ed, analyzing the data collected and interpreting the results

Consideration of the feasibility of the design: how to conduct a feasibility assessment

Dissemination of the findings: ensuring that multiple audiences and sectors are targeted
with the data findings in order to maximize impact

The detailed sections of the manual, in a manual format, follow next.

RES-Research Manual: Research Methods
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